Environmental and Social Report 2007 QUESTIONNAIRE

FAX TO:+81-44-330-5830[Originaly 044-330-5830] Corporate Communications

MITSUBISHI FUSO TRUCK & BUS CORPORATION

Thank you for your interest in MFTBC’s Environmental and Social Report 2007.
It would be greatly appreciated if you should be able to take a few moments
to complete this questionnaire and return it by fax to the above number.

Q1. In what capacity did you read MFTBC's Environmental and Social Report? (Multiple answers allowed)

[ICustomer [JSupplier [JEnvironmental officer at a company or other organization [_JEnvironmental NGO / NPO

[JResearch / educational institute, etc. [JStudent [_]Media organization [JGovernment agency [_JFinancial institution [Jinvestor

[JResident living near MFTBC facility [ JEmployee or officer of MFTBC or affiliate [ JMFTBC employee or officer

[JOther (Please specify: )
Q2. What in the report were you interested in? (Multiple answers allowed)

[Topics [JEnvironmental Management [|Development and Design [_|Procurement [JProduction [JLogistics []Sales [JRecycle

[JSocial Activities [JPlant Report [JOther (Please specify: )
Q3. What areas would you like to see improved in future issues? (Multiple answers allowed)

[Topics [JEnvironmental Management [[]JDevelopment and Design [JProcurement [_JProduction [JLogistics [[1Sales [[JRecycle

[ISocial Activities [JPlant Report [JOther (Please specify: )
Q4. What is your overall opinion of the report?

(1)Volume of information  [[JGood [Fairly good [[JPassable [[JLacking a bit [JLacking

(2)Quality of information [Satisfied [JFairly satisfied [JPassable [JA bit dissatisfied []Dissatisfied

(3)Clarity [IVery easy to understand [JFairly easy to understand [JAverage [[JA bit difficult to understand
[IVery difficult to understand
(4)Number of pages [JToo many [JSomewhat too many [JAppropriate [[JRather not enough [JNot enough

Q5. Only answer if you read the FY2006 report.
What in the report did you think was better than that in the FY2006 report?

( )
What in the report did you think was worse than that in the FY2006 report?
( )

Q6. How would you evaluate MFTBC's activities in reducing environmental impacts?
[WVery good [JFairly good [JAverage [INot very good [JPoor
Q7. How would you evaluate MFTBC'’s social activities?
[IVery good [Fairly good [[JAverage [INot very good [JPoor
Q8. If you have any other comments, please tell us. (If you need more space, please attach another sheet.)
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Thank you for completing this questionnaire. We would be grateful if you would also provide the following additional information
about yourself, to the extent you are willing.

Name

-l

Address

Occupation and
place or work

TEL | Email |

Your opinions, comments and personal information will be maintained and managed with utmost care by our company, and information will be used to improve future reports.

Statistical data will be presented in the FY2007 report, but not in a manner that identifies individuals.



Questionnaire Results of Last Report in 2006

We have received the questionnaire answers from 43 readers regarding contents of the last Envitonmental
and Social Report 2006 issued on September 1, 2006) Your valuable opinions submitted to date
will be considered to improve future report and corporate environmental and social activities, thank you.

1. Subject you are interested in and / or report has to be improved for next issue

(including multiple answers)
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Environmental Development  Procurement Production Logistics Sales Recycle Social Activities Topics Appendix

Management  and Design

2. Overall opinion of the report
A bit difficult to Very difficult to

A bit dissatisfied 7% Dissatisfied 0% understand 7 % understand 0%

Passable 7% Average
Satisfied 12%

Lacking a bit  Lacking 2%
2%
Passable 12%,

Good
28% Very easy to
e understand 34 %
Fairly good Fa‘\crly satisfied
40% 58% .
Fairly easy to
understand
47%
Volume of information Quality of information Clarity

Much worse 0%
Not very food

Not enough 5% . Sligtly worse 0% %
Foamy appropriate Too many 12% Much better 14% Average 7%

o

Poor 0%

No change
21%

Somewhat
too many 22%
Qggop”me Fairly good Very good
Somewhat 40% 51%
better 65%
Number of pages Comparison with the previous year’s report Evaluation of MFTBC's activities

3. Aim of the report usage (including multiple answers)
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40

30

20

. -
In understanding In evaluating/rating In considering In considering business In considering In considering
environmental and the company the purchase of product deal and transaction formulation and the living environment
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